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Reduced
cost

HealthFirst automated medical chart 
extraction resulting in 10-20x 

revenue savings

Improved 
productivity

Elevance Health automated 
classification of attachments for 

claims process by 90%

Improved
accuracy

Paytm extracts user data from 
documents with 97% accuracy with 

Amazon Textract 

Faster document processing shortens decision cycles and drives 
material ROI by enabling enterprises to streamline business 
operations, boost employee productivity and enhance customer 
experiences.

IDP ROI Proofpoints 

https://aws.amazon.com/textract/customers/
https://aws.amazon.com/solutions/case-studies/anthem/
https://aws.amazon.com/solutions/case-studies/paytm-case-study/?did=cr_card&trk=cr_card
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Typical IDP Pipeline involves multiple Phases

4

Phase 1: Data 
Capture / 
Storage

Phase 2: Doc 
Classification

Phase 3: Doc 
Extraction

Phase 5: 
Validation / 

Analytics

Phase 4: 
Enrichment
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Example Document pipeline with AWS IDP and generative AI
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Human 
in the loop

Post-
processing 

completeness 
check, 

rule-based 
validation 
and review

Route low- 
confidence 
predictions 

Route high-
confidence 
predictions

Verification and
human review

Amazon 
Textract

Amazon 
Comprehend

Q&A, forms,
tables, and 

more

Derive key insights with 
extraction and 

enrichment

Amazon Bedrock

Entities, 
PII redaction, 

and more

Summarization, 
normalization, 

chatbots, and more

Amazon 
Comprehend

Classification

Categorize, tag 
documents 

with classification

Amazon 
Textract

OCR

Data 
capture

S3 
bucket

Documents

Send data to 
downstream 
databases/

apps

Categorized 
documents

Route based on 
business 

rules/type of 
info needed

Vector DB

How to get started
Developers can easily 
embed AI-powered 
functionality from Textract 
and Comprehend into your 
business workflows and apps

Engage your data science team 
for FM selection, evaluation 
and tuning based on your 
generative AI use case

Link your gen AI/FM 
modules with AWS IDP 
(e.g., through chaining) 
to create an end-to-end 
document processing pipelineAmazon Bedrock

OR

Amazon Q 
search-based 
verification



© 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.

Let’s build a solution!
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Getting started with this workshop
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You have access to an AWS account with any optional pre-provisioned 
infrastructure and IAM policies needed to complete this workshop.

The AWS account is only available for the duration of this workshop. 
You will lose access to the account once the workshop is complete.

Any optional pre-provisioned infrastructure is deployed to a specific AWS Region. 
Make sure that you are working in this Region; other Regions are blocked.

Review the terms and conditions of the event. Do not upload any 
personal or confidential information to the account.
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Step 1: Sign in using your preferred method
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https://tinyurl.com/...
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Step 2: Enter the event access code
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Each session has a unique code
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Step 3: Review terms and 
join event
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Step 4: Access AWS account
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Access the AWS Management Console or 
generate AWS CLI credentials as needed
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Thank you! 
Anel Perez(He\Him)
Sr. Solutions Architect
AWS
anelpere@amazon.com 

Please complete the survey 
for this session

AI/ML
Intelligent Document 

Processing


